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PEPA / IPEPA NATIONAL News

Greetings from the PEPA - IPEPA Team!

As we navigate through the bustling landscape of health workforce
development and community engagement, we are thrilled to bring
you the latest updates from across the country.

In this edition, we have an exciting array of stories highlighting the
vibrant activities happening in your area. From informative
workshops to enriching placements, there's something for everyone
seeking growth and learning opportunities.

Discover how individuals and organisations in our communities are
coming together for collaborative initiatives, fostering engagement,
and shining spotlights on remarkable achievements. Whether you're
in the heart of the bustling cities or nestled amidst the serene
landscapes, there's a tale waiting to inspire you.

So grab your favorite beverage, settle into your comfiest chair, and delve into the stories that celebrate the
spirit of collaboration, growth, and engagement happening right in your backyard and beyond!

But first, from us here at PEPA National:

Learning and Development Update:

The PEPA/IPEPA education team have had an exciting few months developing new learning resources and
re-designing old ones. Our Mentoring training resources are getting a refresh and we have a whole new
suite of microlearning modules on the way, hopefully in April. Keep an eye on the FB pages...

PEPA/IPEPA is now on Linkedin:

You can now keep up to date with the news from PEPA/IPEPA and PCC4U by following our new
Collaborative homepage on LinkedIn. Past participants and host site mentors can also get involved in

conversations about putting learning into practice in our new Community of Practice page. You can request
to join using this link.
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PEPA / IPEPA ACT News

Movin' and Shakin' in the ACT
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Lots happening at PEPA ACT including an office change, ICT update, and a host of other local action in ACT
Specialist Palliative care. PEPA and IPEPA haven't stopped and the placements have continued to roll on.

This quarter it has been RNs, pharmacists and paramedics passing through with lots of follow up in their
home teams to keep palliation and end of life care supported throughout the region.

Paramedics in the ACT are not managed under our Health Directorate, but some new Extended Care
Paramedic funding has allowed these amazing people to engage consistently with PEPA. Can you keep a
secret? Looks like some clinical pathways are emerging for this team of health professionals to help them
care for patients with chronic illness, early palliative care needs and palliative care crisis. Thanks to their
managers for releasing them for these learning opportunities.

"The experience of visiting palliative patients and their families with subject matter experts was great in
reinforcing some areas of prior learning (e.g. listening more, talking less; and, recognising that families
under stress struggle to retain information and that several strategies need to be employed in order to
ensure that they recall and understand key information). | developed a good understanding of the way that
HBPC works - something that was previously unclear and participated in several discussions with patients at
various points in their palliative pathway. Of particular benefit was an intake meeting with both the
Consultant and nurse that were excellent in clarifying many aspects of the palliative approach and scope.
Talking with members of the palliative care team was useful in itself as a prompt for thought around how the
ECP role can best support, but also derive assistance from, the palliative care team". Paramedic

Pharmacist's engaging with Caring@home resources and educating teams to use them, as well as sparking
significant quality projects within the ACT.

Most of all are all the delightful, simple and yet incredibly fundamental learnings our participants experience;
either from workshops or placements.

“... I was able to discuss the death and dying process and feel more confident in identifying those who are
reaching the terminal phase. | was able to observe staff discuss difficult topics of talking to family/friends
post the death of their loved one.” RN

PEPA Aged care and | (thanks Suja) combined our magical powers and | was so happy to see a head

chef from an Aged Care facility really wanting to understand the needs of residents who are deteriorating or
who are at the end of life. Evan from Jindalee looks impressive in his kitchen but most of all he has the tools
and capacity to support residents, staff and their families to understand the natural diminishment of appetite
and food intake for those entering their last weeks.

Our PEPA funded placements supported 2 of our play therapists to visit SCHN and wow look at what they
came up with as a way of making an adult clinical space in a hospice, so much more inviting for a
child/adolescent.

Before...
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PEPA / IPEPA SA News

PEPA ACT Workshops >>
SA PEPA Workshops on the rise

PCSA has been delighted to implement 12 PEPA workshops since September 2023, improving palliative
care understanding and practice to 210 health professionals.

“From today’s workshop | have gained a broader understanding of the palliative approach to aged care,
working within the Aged Care Standards, and how to bring families along - and who are often reluctant to

"y

discuss ‘palliative care'.

There is strong positive word of mouth across the sector on the value of these workshops and we are seeing
participation far and wide across the state, from both metro and regional areas.

We have been working hard to improve our workshop attendance rates, with new strategies delivering over
80% attendance in our two 2024 workshops. We have increased our pre-workshop communications, better
enabling those that can no longer participate due to workplace shift changes or iliness reschedule and
working with our networks to have other health professionals attend instead to maximise each workshop.
We have also moved to a new central location with easier parking and access.

We have an additional 5 PEPA Workshops to be held up to end June 2024.

Placement and Reverse PEPA/IPEPA achievements



https://pepaeducation.com/team/rachel-simek/
https://events.humanitix.com/host/pepa-act

Placements

Since July last year we have had 15 placements completed. Out of those placements, it's been fantastic to
achieve 12 regional (3 of those were from On Country) and 3 from local metro areas.

We have received some wonderful feedback:

Maureen Heath, an EN Nurse in PC from Port Lincoln who attended her placement with CAPS on 9-11
October 2023:

e In her Reflection of Learning she noted “Many thanks and much appreciation for the team at CAPCS
for such a warm friendly welcome to their workspace and sharing their knowledge/experiences and
resources with me”.

Marinda Pistorius, a regional pharmacist who attended a placement on 14-15 Sept 2023:

“To the PEPA team, it is with a grateful and humble heart | thank you. Thank you to everyone involved in my
PEPA placement. | wish | could name each by name, | met so many beautiful beautiful people, health
carers passionately dedicated to provide the best possible care for palliative patients. | praise and thank the
Palliative Care Team for their great work.

As mentioned, | won't name everyone, too many... but may | please acknowledge and thank the following
individuals who took me under their wings during my placement: Pharmacist Cindy Quach (my mentor),
Consultants Dr Mil Chan and Dr Sheree Cross, Nurse unit manager (PCU) Donna Jenkins And lastly Leonie
Knowles (PEPA project officer), thanks for taking care of all the 'admin’ involved.

Kind regards, Marinda Pistorius”

Reverse PEPA:

We have also had 1 Reverse PEPA completed in Murray Bridge on 12— 13 July 2023, which included 7
Participants - 5 AIN workers and 2 RN’s.

Reverse IPEPA:

We also achieved the completion of 1 Reverse IPEPA in YADU Ceduna on 7 — 8 February 2024, with 4
Participants — 3 were from Country.




Mentor Feedback: Kathy Pearce (CAPS)

“Firstly, thank you and IPEPA for the wonderful opportunity to visit Ceduna for the Reverse IPEPA. What a
wonderful experience for us all, the group were so engaging and involved in the two days of training. Many
great outcomes for moving forward. Thanks again.”

Kathy Pearce

Mentor Feedback via RLHN Representative: K. Barnett who also presented at this IPEPA.
"As a result of the above IPEPA that took place at Yadu, 2 local service providers in Ceduna have requested
a community engagement session to discuss advanced care directives with their Elders. She has also
instigated additional learning for 2 of the LHN’s since the IPEPA.”

Shyla Mills
PEPA SA Manager

PEPA SA Workshops >>
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PEPA / IPEPA QLD News

Jen has completed her first workshop at Caboolture which went really well with a large number of attendees,
fantastic program and wonderful presenters!! ‘I am inspired by how passionate people are about Palliative
Care and helping people and their families go through the end-of-life journey.’

Palliative Care
Education and Trainir

PEPA Queensland’s calendar until 30 June is pretty full with lots of travel in the coming months
(Toowoomba, Cairns, Thursday Island, Bundaberg and Townsville). We have received a large amount of
interest for Indigenous workshops and time for Yarnings — it is a very exciting time!!

Placements are coming in hot and fast and hoping for more after each workshop. Our Champion, Sue is
way ahead of our targets — go Sue!

IPEPA — CPCRE Education Week

IPEPA Week (renamed to IPEPA — CPCRE Education Week) has been confirmed for 26 — 31 May 2024
with a new venue — Kennigo Hotel. A wonderful program has been put together and our wonderful Host



https://events.humanitix.com/host/pepa-sa

Sites are again keen to support the Placements.

The aim of the education week is to provide opportunities for Indigenous clinicians to develop knowledge
and understanding of a palliative approach to care that will support Indigenous Heath Workers to increase
their confidence to support the returning to Spirit journey. The week will include workshop-style
presentations considering evidence-based palliative care, yarning opportunities for how to translate
evidence to practice in their home communities; clinical placements with a specialist palliative care team;
and to develop knowledge of palliative care and deepen understanding of how palliative care can improve
end of life outcomes for Indigenous patients and their families.

We are proud to have this yearly event in our calendar.

Walawaani

Dying to Yarn (renamed to Walawaani’) has been confirmed for 2"d and 3™ December. It aims to provide
opportunity for Indigenous Health Workers, Liaison Officers and Health Practitioners to network with each
other and with specialist palliative care clinicians, to develop knowledge of palliative care and deepen
understanding of how palliative care can improve end of life outcomes for Indigenous patients and their
families. Non-Indigenous clinicians will have opportunity to learn about important aspects of care for
Indigenous patients at end of life while developing or deepening connections with Indigenous colleagues.

We would love your support to help promote this event (more information to follow).

Jennifer Bradd
Acting PEPA QLD Manager

PEPA QLD Workshops >>
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PEPA / IPEPA VIC News

What’s been happening in Victoria?

The Victorian PEPA program continues to plough ahead into the New Year. We have delivered six
workshops in the last quarter (including 2 IPEPA workshops) with attendees from across multiple disciplines
and work environments. We also have 11 workshops scheduled for the next three months that will be
conducted across the state, including 6 IPEPA workshops (two of these for Correctional staff). It's wonderful
to see organisations such as Port Phillip Prisons requesting IPEPA workshops to ensure that their clinical
and correctional staff can provide culturally responsive care to First Nations clients.

Thanks to the ongoing generosity of our wonderful Victorian Host Sites we have facilitated nineteen clinical
placements into metropolitan and regional specialist services for multiple health care disciplines. The bulk of
placements were completed in February and March (due to Christmas/New Year holiday period) and we
have multiple placements booked through to June 24.

Feedback: “The PEPA program introduced me to incredible group of people
where passion and voluable concepts were reflected in the welcoming
enviranment. These individuals showed respectful commitment and
dedication ta my learning whilst engoging with the support and care of the
patient ond their family netwaork during the patients” end-of-life journey. |
hape they understand the impact they had on my journey, | thank them.”
Helen Woods (pictured left)

Helen is rolling out a work place program “Conversations, Compassion and
Care” at Coleriane District Health Service as a result of her placement.

Ten people attended a Reverse PEPA for Australia Multicultural Community Services over two days in
January (that incorporated workshop content) and provided feedback about the content, format and
discussions led by our wonderful PEPA Educator Kerrie Cunningham.


https://events.humanitix.com/host/pepa-qld

“Kerrie held my attention throughout Even though my experience is limited, | was made to feel that | had a lot to
contribute and my input taken seriously.”

“Kerrie presented this difficult subject in a way that made us comfortable and easy to attend. It was very interactive”
“Kerrie was really good, she was very lively, explained things well. | was satisfied with how she answered our
questions. Kerrie was very patient, supportive, and professional and | find it amazing how she delivered this content”

AHH, but what did they learn?? This is what they told us:

“l became comfortable talking about/knowing more information about palliative care. | learned how | can open
palliative care conversations with my clients”

“Every topic relates to my work and I feel more confident to follow it”

“I feel now more comfortable to identify and discuss with clients and their families palliative care and end of life
services. | realised that I’'m already providing palliative care from my role.”

Feedback from IPEPA Workshop in Sale

“I am STILL digesting what | have learned,
and a new appreciation for difficult times
in “Life’s journey™.

“It has quite definitely changed my life, for
the Better!” Leah H AHLO

IPEPA workshop participants in Sale (pictured above)
Facilitated by Nicole Cassar and PEPA Educator, Kerrie Cunningham with help from the Gippsland Regional Palliative
Care Consortium team Carol Barbeler and Anny Byrne

Feedback “Nicole is such a great presenter. | came in feeling scared about “how” to “start the conversation”. Now

after having a really enlightening presentation, | feel so much more informed about not just the question, but to open
Engagemaentavidh EustdNations Kzorprapmidiesassist them through there process and connect with mob during

their healing journey. Thank you Nicole and other ladies who also helped. This presentation has been sadly
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Aboriginal Community Elders Service (ACES) in Brunswick East. This meéting provided us with a wealth of
ini ;
result, we have co-designed an IPEPA workshop program to assist the team at ACES to better understand
culturally responsive care for First Nations people in order to build their skills and confidence. As ACES is in
the midst of a major redevelopment program onsite, their capacity will be growing in the future and
PEPA/IPEPA Victoria will be continuing to partner with them to assist them in upskilling staff to meet the
unique needs of their First Nations residents.

Meet Nicole Cassar

Nicole is a Business and Cultural Consultant with years of
experience in health care provision for First Nations peoples. She
is a proud Gunditjmara, Wotjobaluk and Maltese woman whose
expertise and experience in palliative care makes her an
engaging and motivational presenter, advisor and leader in the
community. Nicole brings such a wealth of cultural knowledge to
her work with our team and we are extremely grateful for the
enthusiasm and grounded guidance she shares with us.

Out and About with PEPA Vic

The Team attended the Palliative Care Victoria Summit on ‘workforce’ on February 23 in Melbourne. It was
a very full day and our stall was a great hit with attendees. It was a terrific opportunity to talk to people who
work in a variety of environments and promote PEPA and IPEPA. It was also wonderful to connect with
people from our Host Sites in person and hear about their experiences hosting participants on placement.
Participating in these types of events enables us to meet in a relaxed environment with people from across




the healthcare sector and have face to face conversations about their challenges and how we can work with
them to co-design programs that support their specific needs.

Kerrie Cunningham our PEPA Educator with
Michelle Foot our Administration Officer, who
was in high demand (see pic on the right)

Innovations

We have been working hard on developing some additional resources for Host Sites, Mentors and post
placement participants in Victoria that address the specific, unique needs of our jurisdiction. Development of
these innovative resources has been driven by feedback from our stakeholders and supported by the team
at National Office. We plan to continue to be nimble and flexible, within the PEPA/IPEPA framework, to
ensure that issues raised with us, ideas generated from the ‘grassroots’ users of the program and
collaboration with other jurisdictions drives us to enhance our quality improvement processes. We are
always open to exploring new ideas and undertaking innovative problem solving approaches with our
partners, so please don’t be shy.....if you have a quality improvement idea or a wild idea you think just might
address a gap in how we do things in Victoria, don’t hesitate to reach out! PEPA@svha.org.au

Palliative Approach in Disability Workshop Content

Feedback from our colleagues in the Disability sector highlighted the need to adapt the workshop content
we were presenting to Victorian providers. The original content was kindly provided by Helen Woodbridge
(Manager PEPA Tasmania) who had drafted it for use in Tassie.

So, we listened to the feedback and liaised with leaders in the field in Victoria. We listened to needs
identified by the Victorian Statewide Disability Palliative Care Advisory Group as well and we revised and
updated our content to ensure its relevance to Disability providers in Victoria. The new presentation was
endorsed by National Office and is now being delivered as a core educational workshop across the state.
Sincere thanks to Janet McLeod, Karen Kessner and all the leaders in the field who assisted us to achieve
this outcome.

Host Site Guidelines PEPA/IPEPA Victoria (the Guide)

In response to feedback from our Host Sites, we have worked hard over the past months developing a
resource that contains all the information that a Victorian Host Site needs to support them in facilitating
placements. Our Host Sites told us they wanted a range of information in one document that they could use
with organisational decision makers, staff and Mentors. So we listened and we have delivered! The Guide
brings together elements from existing National resources in one place but also includes checklists,
resource templates and a self- assessment tool to assist Victorian Host Sites in ensuring they provide the
best possible learning environment for PEPA/IPEPA placement participants and support for their own staff
and Mentors who assist participants during their placement. The self-assessment tool also provides vital
information for us to ensure we always have up to date data on each Host Site that will guide our decision
making when looking to place an applicant. The Guide can also be used by Host Sites as a tool in their own
quality improvement programs and can provide evidence they can use for accreditation purposes. All in all, a
win-win for Host Sites, Mentors, Participants and us at PEPA Vic. Thanks to all who contributed to this
outcome.

Communities of Practice

This is a ‘heads up’ that the framework for our Host Site Mentors Community of Practice (MCoP) and our
PEPA/IPEPA Champions Community of Practice (CCoP) is almost complete. This is a Victoria initiative that
again, has come from stakeholder feedback that highlighted the need for a vehicle for Victorian Mentors and
people who had attended workshops and placements to continue their learning adventure with a local peer
group. The comments we received specified that these groups wanted a structure that would enable them to
meet regularly online, to discuss their experiences, give and receive peer support and brainstorm ideas. The
importance of maintaining connections established while engaged in the PEPA/IPEPA program was also a
priority.


mailto:PEPA@svha.org.au

In order to meet this need we are establishing two CoP’s that will meet online bimonthly, the structure of
which will be defined by the participants. The Terms of Reference for the Host Site Mentors CoP is
complete and will be launched in National Palliative Care Awareness Week (19-25 May 2024). All people
who attend a PEPA/IPEPA Mentor Workshop in Victoria will receive an invitation to join with their Certificate
of Completion. Existing, active Mentors on our database will also be invited.

The PEPA/IPEPA Champions CoP will be established soon after and again, invitations to join will be
provided to all post placement participants who wish to act as a PEPA or IPEPA Champion in their
workplace. It will have a similar structure, but a different membership. More information on the Champions
CoP will be provided directly to participants and via the PEPA/IPEPA socials and Newsletter.

It’'s important to clarify both these communities are specifically for people working in Victoria and neither
structure duplicates the PEPA/IPEPA National Linked-In CoP which functions in a very different way. We are
encouraging all Victorian Mentors and post placement participants to access the National CoP as well.
PEPA/IPEPA Community of Practice | _Groups | LinkedIn

Upcoming Education

We have so many workshops scheduled for the next three months, the best way to check them out and to
register is via the link: PEPA VIC | Humanitix

We look forward to welcoming the future Champions of a Palliative Approach to one or more of these
interactive and informative PEPA and IPEPA workshops. If you are keen for us to visit your little corner of
Victoria to conduct a workshop or Reverse PEPA, get in touch with us............ we'll do all we can to meet
your learning needs! And of course, if you're interested in placements........... just flick us an email:
PEPA@svha.org.au

Host Site in Focus
Palliative Care
South East Ltd

Palliative Care South East (PCSE) is a specialist
community palliative care organisation that provides
exceptional care and support to individuals and families
facing life-limiting illnesses in south east Melbourne.
Their dedicated team of healthcare professionals goes
above and beyond to ensure that patients receive the
highest quality of physical, emotional, and spiritual care
during their final stages of life.

Top Right: some of the PCSE Team on the stairs of their wonderful new facility in Narre Warren.

With a compassionate approach, PCSE focuses on relieving pain and managing symptoms to improve the
overall quality of life for clients. They also offer invaluable support to families, helping them navigate
through difficult decisions and providing emotional guidance during this challenging time. We are so very
grateful to PCSE for their willingness and welcoming of participants on a regular basis.

Special thanks to Jodi Lynch, General Manager Clinical Services for providing us with this feedback!

“As a PEPA host site, PCSE recognises that clinical placements are not just about fulfilling educational
requirements, but an opportunity to impact the lives of patients and families as well as future healthcare
professionals. Palliative care requires a unique set of skills and sensitivities that are enhanced through
hands-on experience under the guidance of experienced practitioners and PCSE is committed to creating
a positive learning environment where applicants often bring fresh perspectives and innovative ideas that
contribute to a culture of collaboration and teamwork. PCSE is passionate about investing in the future of
healthcare and incredibly supportive of the PEPA program and it's been wonderful to see past applicants
go on to fulfilling clinical roles within the organisation!” Jodi Lynch

Thanks to everyone who have contributed to and supported PEPA & IPEPA programs and initiatives in
Victoria over the past three months. We look forward to bringing you more exciting happenings in the next
National Newsletter. And remember PEPA & IPEPA depend on YOU to be promoters of the program and to
inspire the next generation of the palliative care workforce.

Molly Carlile AM
PEPA VIC Manager



https://www.linkedin.com/groups/14383422/
https://events.humanitix.com/host/pepa-vic
mailto:PEPA@svha.org.au

IcelCe)iCelice pice M Ce)iCelicefice e )i licepice Lo )i Ce)iCe fice pice e JiCe iC

PEPA / IPEPA NSW News

It's hard to believe we are 4 months into the year. PEPA NSW has been busy organising and facilitating
education session, standard placements, and reverse placements across the State. So far this year, we've
been active in Taren Point, Tamworth, Burradoo, Campbelltown, Newcastle, Fairy Meadows, Port
Macquarie, Galston, and Nowra.

o o
o

January — March Eighlights for PEPA NSW.

Placements

Its always great to meet our placement participants. REVERSE placements are very popular. One of our
regional hospitals has delivered a REVERSE placement on-site with the aim of establishing a palliative
approach link nurses’ group in their hospital. This is a great way to raise the awareness of a palliative
approach to care and an opportunity for succession planning. Placements for 2024 are filling up fast, if you
haven’t got your application in already, | encourage you to submit it as soon as you can to avoid
disappointment.

Workshops
We have several education sessions planned for the first half of the year. Click on the link below to see if

there is a suitable session near you.
PEPA NSW Workshops >>
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Janeen Foffani
Manager PEPA NSW

PEPA / IPEPA TAS News

Welcome to 2024.

PEPA Tasmania has been busy preparing its workshop program for the year ahead and already it is shaping
up to be a rather busy one.

However, PEPA cannot achieve its amazing work without the help of its valued colleagues. So, to the team
at the Specialist Palliative Care Services across our beautiful State, please accept our grateful thanks.

To our valued program participants please keep your eye on our Humanitix event site,
https://events.humanitix.com/host/pepa-tas, because there may be an opportunity or two that may be of
interest to you.

Providing a Palliative Approach to Care in Aged & Community Care for Care Workers

Situated in picturesque northern Tasmania, the close-knit community of Scottsdale is home to May Shaw
Aminya.


https://events.humanitix.com/host/pepa-vic
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Warm, homely, enriching experiences are provided to its 61 residents by care staff committed to providing
the highest levels of care, especially when a resident is commencing their end-of-life journey.

In November 2023, eight staff from the May Shaw Aminya site at Scottsdale participated in a six-week online
learning program on ‘Providing a Palliative Approach to Care in Aged and Community Care for Care
Workers’. From the Scottsdale team we had Extended Care Assistant’s, registered & enrolled nurses. Topics
covered throughout the online program included:

« The principles of palliative care, Communication, Providing care, Advance care planning, End-of-life
care, and Ethics and self-care

The team from May Saw minya — Top e— n y caDoN Tynille Harris ( ), Pattina Heazlewood (EN),
Bottom Left - Leonie Chilcott (ECA), Belinda Blackberry (ECA), Caitlyn Sward (ECA), Gina Lee (ECA), Stacey Button (ECA)

May Shaw Aminya has grasped this opportunity to provide free education to its workforce to increase their
capacity to provide high quality palliative care to their residents and their family members, when needed. As
such, the benefits of this program have enabled their staff to learn, even refresh, their knowledge in the
palliative approach to care. An important approach given that the benefits of this education has received
positive recommendations from the CEO of Palliative Care Australia, Camilla Rowland, in recent times.

PEPA Tasmania looks forward to further developing this working relationship.

Helen Woodbridge
Manager PEPA TAS

PEPA TAS Workshops >>
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From our Sector Colleagues

Free LGBTIQ+ Inclusive Palliative Care eLearning now available

An innovative new online training program, providing helpful information and insights to those working within
the aged, health and palliative care sectors, will help ensure LGBTIQ+ people with life-limiting illnesses
receive respectful and inclusive care. The eLearning has been developed by LGBTIQ+ Health Australia in
partnership with palliative care experts and codesigned with LGBTIQ+ communities across Australia.

A national survey recently revealed that 94% of LGBTIQ+ respondents were concerned that some
institutional healthcare settings are not inclusive or supportive of LGBTIQ+ people.

Over four modules, the eLearning includes introduction to LGBTIQ+ communities, barriers to providing and
receiving palliative care, enablers for LGBTIQ+ people in palliative care and having inclusive end-of-life


https://events.humanitix.com/host/pepa-tas

planning conversations.

As an approved activity of the Royal Australian College of General Practitioners, completion of the course
contributes to continuing professional development hours and is also recognised by other health
professional bodies. Certificates are provided for completion of each module as evidence of continuing
profession development hours.

Find out more >>

wewetoFomene 3eveovevweferenene evoeuovetefonene 30

Feedback

Attended one of our placements or workshops? We want to hear from you!

PEPA are committed to delivering exceptional experiences to health care professionals across Australia.
Your satisfaction is our top priority, and we believe that your feedback, whether positive or constructive, is
invaluable in helping us provide the best possible education.

Your feedback not only helps us enhance our program but also ensures that we continue to meet your
needs and expectations. It's a vital part of our commitment to delivering outstanding experiences.

Please take a few moments to complete this form and share your thoughts with us. Your input will guide us
in making meaningful changes that benefit everyone. We appreciate your time and honesty, and we look
forward to continuously improving PEPA to improve access to high quality palliative care for all Australians
as they require it.

Provide your feedback here >>
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https://www.racgp.org.au/
http://www.lgbtiqhealth.org.au/palliative_care
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Contact Us:

PEPA National Manager: PEPA AgF.‘d Care
Kate Bath

pepa@qut.edu.au | Ph: 07 3138 6121 Suja David | suja.david@qut.edu.au
Fiona McLeod | f2.mcleod@qut.edu.au
IPEPA Program Manager: Lynette Herrin | lynette.herrin@qut.edu.au
Allyra Hulme

allyra.hulme@qut.edu.au Charlotte Coulson | charlotte.coulson@qut.edu.au

Rose Sexton | rose.sexton@qut.edu.au
PEPA Learning and Development Coordinators: Sam Moorhouse | samantha.moorhouse@qut.edu.au
Sharon Wetzig and Karen Wynne

pepa@qut.edu.au
Ph: 07 3138 6290 | Ph: 07 3138 0450

Sharon McAllister-Boyles | sharon.mcallisterboyles@qut.edu.au

Katherine Wilson | k212.wilson@qut.edu.au

PEPA Jurisdictional Managers

ACT: Rachel Bilton-Simek | rachel.bilton-simek@act.gov.au | Ph: 02 6264 7330
NSW: Janeen Foffani | SLHD-PEPA@health.nsw.gov.au | Ph: 02 9515 6424

NT: Kelly Clark | pepant.doh@nt.gov.au | Ph: 08 8922 8929

QLD: Jennifer Bradd | pepagld@health.qld.gov.au | Ph: 07 3646 6215

SA: Shyla Mills | pepesa@palliativecaresa.org.au | Ph: 08 8271 1643

VIC: Molly Carlile AM | pepa@svha.org.au | Ph: 03 9231 1935

WA: Brooke Gallery | pepa@cancerwa.asn.au | Ph: 08 9382 9372

TAS: Helen Woodbridge | mary.woodbridge@ths.tas.gov.au | Ph: 03 6166 2821
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